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METRO TUNNEL
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CITY SQUARE CARPARK
DEMOLITION



MELBOURNE
METRORAIL

METRO TUNNEL FLINDERS LANE CLOSURES e

Local two way traffic access
via Elizabeth Street (under
traffic management)

City Square site

Work zone
Diversion for through traffic

Traffic controllers




MELBOURNE

METRO TUNNEL FLINDERS LANE CLOSURES BETWEEN RUSSELL e
STREET AND SWANSTON STREET

 Monday 27 November 2017 (mobilisation)

« Saturday 2 December 2017 (mobilisation)

« Saturday 9 December 2017 (load out day)

« Saturday 16 December 2017 (load out day)

 Wednesday 10 January to Saturday 13 January
2018 (load out days)

 Tuesday 30 January 2018 to Saturday 10
February 2018 (load out days)

CLOSURE TIME 7AM TO 6PM



METRO TUNNEL
EARLY WORKS

ACOUSTIC SHED CONSTRUCTION
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METRO TUNNEL FRANKLIN STREET ACOUSTIC SHED PROGRESS - Sk
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METRO TUNNEL
EARLY WORKS

SHAFT EXCAVATION



MELBOURNE

METRO TUNNEL SHAFT EXCAVATION S
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METRO TUNNEL SHAFT EXCAVATION ~ o
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METRO TUNNEL SPOIL HAULAGE ROUTE 5 ek

Lygon st

z ey

Pariiament

Road closure

Low bridge (4.3m)

Inbound from West
(primary route)

Outbound to West
(primary route)

Inbound from West
(alternate route)

Outbound to West
(alternate route)

Nexauda Ay Bea
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Indicative only.



METRO TUNNEL
EARLY WORKS

FRANKLIN ST WEST SERVICE
RELOCATION
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METRO TUNNEL FRANKLIN STREET WEST TRAFFIC CHANGES BETWEEN "
SWANSTON STREET AND STEWART STREET

Franklin St
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SUBJECT TO APPROVAL
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METRO TUNNEL FRANKLIN STREET WEST SERVICES @3&5@&
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EXISTING PROPOSED
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MANAGING ENQUIRIES
AND COMPLAINTS



@TROTUNNEL PROJECT INFORMATION LINE ENQUIRIES

Speak with a customer service agent. Provide your name,
phone number and details of the enquiry. Provide details of
your location so we can determine how best to help you.

If we are unable to respond to the matter quickly we will

ENQUIRI ES/ escalate your enquiry to an appropriate person.
GENERAL
FEEDBACK
You will receive a call to the phone number you provided.
METRO TUNNEL If we cannot resolve the issue quickly we will explain why,
PROJECT and commit to a time frame for a response.

INFORMATION LINE

Call 1800 551927
The person handling your enquiry will maintain contact

24 hours a day, with you by phone until your enquiry can be closed.

7 days a week




QTROTUNNEL
f e ONLINE ENQUIRIES

ENQUIRIES/
GENERAL
FEEDBACK
ONLINE

Visit metrotunnel.vic.gov.au

24 hours a day,
7 days a week

Submit your feedback or enquiry online using the “Contact Us” page.
Make sure you include an email address for us to respond to you.
You will get confirmation quickly that the enquiry has been received.

We will respond within 3 business days, by return email.
More complex enquiries may take longer.

You will receive an email to the email address provided.
If we cannot resolve the issue quickly we will explain why,
and commit to a time frame for a response.

The person handling your enquiry will maintain contact with you
by email until your enquiry can be closed. If your enquiry is urgent,
we recommend you phone our Project Information Line on
1800 551927 (24 hours a day, 7 days a week).




QTROTUNNEL CO M P LAI NTS
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COMPLAINTS

METRO TUNNEL PROJECT
INFORMATION LINE
OR ONLINE

Call 1800 551 927 or visit
metrotunnel.vic.gov.au

24 hours a day,
7 days a week

Speak with a customer service agent or submit your feedback online.
Provide your name, phone number, location and details of the complaint.

Your complaint will be assigned to a case manager for investigation.

After submitting a formal complaint you will quickly be contaced by your case manager.
If they cannot resolve the complaint quickly they will explain why,
and commit to a timeframe for resolution.

Your complaint will be investigated. A response will be provided that is honest and fair.
The response will be via the same method that you lodged the complaint
- phone call or email.

If you remain dissatisfied with the outcome you can request the matter be escalated.
You will be advised in writing of the outcome of this review.

If you still remain dissatisfied, you may choose to escalate your complaint to the
Public Transport Ombudsman - an independent dispute resolution body that provides
a free, fair and accessible service for complaint resolution.




I QUESTIONS?



